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PUBLIC NOTICE NO. 21/2025

L

Sub: Difficulty faced by the exporters (including rice and others) for
claiming the RoDTEP benefit consequent to alignment of
customs tariff w.e.f. 01.05.2025 — Reg.

shskoskoskoskk
, Attention of Trade and General Public is invited to above
subject.
2. Trade may be aware that DGFT Notified RODTEP benefits

for some tariff items with retrospective effect (w.e.f. 01.05.2025) for
various stake holders / exporters vide Notification No. 10/2025-26
and 11/2025-26 both dated 26.05.2025. As these notifications had
retrospective effect, the RoDTEP rates could not have been claimed
by exporters prior to implementation of the said notification in
Custom Automated System (CAS).

3. Central Board of Indirect Taxes & Customs (CBIC) / Board
had issued letter F.No. 602/4/2025/853-885 dated 14.07.2025 to
allow claim of RoDTEP on the tariff items mentioned in the said
DGFT notifications by way of amendment of S/Bs in post EGM
amendment module of ICES. So, eligible exporters, if they so wish,
may seek such amendments in S/B, in post EGM module.

4 Customs officers would process such requests through post
EGM amendment module in ICES by amending the Shipping Bills
following the system advisories issued in this respect. Standing
instructions are being issued to customs officers in this regard to
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process such requests expeditiously.

5. Exporters who wish to make such RODTEP claims may
therefore seek Shipping Bill amendment in post EGM module with
the jurisdictional Customs authorities. Difficulties, if any, faced may
please be brought to notice.

Digitally signed by
KADUGANUR MARGABANDHU RAVICHANDRAN
Date: 13-08-2025 17:37:26

K.M. RAVICHANDRAN
PRINCIPAL COMMISSIONER OF CUSTOMS (PREV.)
TIRUCHIRAPPALLL

To,

i. Members/Trade associations as per mailing list.

ii. All concerned officers in Customs (Prev.) Commissionerate, Trichy.
iii. Notice Board.
iv. EDI section, Hqrs., Trichy.

Copy submitted to:
Chief Commissioner of Customs (P), Trichy — with a request to direct the concerned
officers to post it in zonal website.
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